
 

Identity Theft is a crime in which someone obtains and uses another person’s 
personal information in a way that involves fraud or deception. 

 
The most common ways to commit identity theft are theft of mail and mailbox break-in, intercepting bank and credit card 
information from your garbage, theft of your I.D./wallet/purse to sell your I.D., ATM and Pin Pad fraud. 
 

Your information is used for withdrawals and purchases using your credit and bank information, establishing new fraudulent 
accounts in your name, renting or buying property under your name, accessing your EI, Pension or Social Assistance, illegal entry 
into Canada  and to use forged documents.  The best way to avoid identity theft is to prevent it. 
 

Identity Theft Prevention 
 

 Never provide personal or family information over the telephone or by e-mailing when responding to requests made by 
banks, credit card companies, or other types of institutions. 

 Do not share your PIN  or other passwords with anyone. 
 Do not carry unnecessary identification such as passports and SIN cards. 
 Look out for false fronts on bank machines and report anything suspicious. 

 Do not let your card out of sight and if possible, swipe the debit card yourself. 
 

What Should You Do If You Have Become a Victim 
 

1. Notify your bank/credit card company right away—Cancel/Change accounts. 
2. Contact the Police Non-Emergency line (604-717-3321). Make a police report and get a file # for your records. 
3. Notify national credit card companies to flag your account for identity theft—Equifax : 1-800-465-7166 (www.equifax.ca) or 

Transunion: 1-877-525-3823 (www.tuc.ca). 
 

If you have any questions or concerns, please contact the Grandview-Woodland Community Policing Centre at 604-717-2932 
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Shredding Day 
Community Policing Day 2013 
Saturday, September 28th, (10 AM-2PM) 
In the Britannia Community Centre Parking lot 
Enter off Venables Street at Cotton or Woodland Drives 
 

Did you know? 
 

In 2012 victims of identity theft in Canada lost over $15 million dollars, 
spending an average of 600 hours, and more than $2000 per person to 
resolve problems associated with identity fraud. 

$0.20-$0.25 Cost for shredding service per pound: $25 minimum charge 

$50-$250 Average cost for home shredder. 

3-15 Average # of pages at a time for home shredder. 

4,500—5,000 Pounds of materials shredded per hour by Urban impact. 

Suggested  donation of $5 per file box 
Every dollar you donate helps keep your community safe 
All donations go to the Grandview-Woodland Community Policing Centre 
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